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A short survey was undertaken in early May, 2013, and following some announcements, this 

second one ran in mid-July. Insurance-Canada.ca asked people when they thought the next 

telematics/UBI auto insurance program would be announced in Canada. 
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Progress of Telematics/UBI Programs in Canada  
 

The second survey asked this question: 

We are aware of four auto insurance programs in Canada which feature telematics and 

Usage-Based Insurance (UBI). These are from Industrial Alliance, Desjardins, The 

Personal and SGI. 

Rumours around the auto insurance Industry suggest that probably more than one 

additional insurer will announce a telematics/UBI program this year. 

Do you think there will be more announcements this year, and/or next?  When, and how 

many? 

This survey was open for ten days from July 10 - 19, 2013.   

This report provides an overview of collective responses. 

The May report from the prior study is available in the Insurance-Canada.ca Survey section. 

 

Demographics of the Respondents 
 

The respondents were all from Canada. 

Of the nine industry sectors offered, the top three (and they would be the most involved) were: 

 Insurers P&C:  39% 

 P&C Brokers and Agents:  33% 

 Services and product Suppliers:  23% 

In this survey, 40% ranked themselves as being medium-sized in their category, while 30% 

indicated they were small and another 30% large, a good cross-section. 

  

 

 

http://www.insurance-canada.ca/social-business/surveys/surveys.php
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When Will the Next Telematics/UBI Program be Announced? 

 

Some, but only a few, felt that another announcement would arrive during the summer months. 

The largest grouping predicted the early fall, a few late fall and another large group in the first 

half of 2014.  

Compare this to the same chart from the last 

survey two months ago. Remove the left 

column for the May June timeframe and the 

pattern of predictions is almost the same. 

Notably the number predicting the last half 

of 2014 or later has diminished 

significantly. 
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Insurers vs. Brokers vs. Suppliers 
 

These three groups have slightly different anticipations   

 

The suppliers predict that things will occur more quickly than do either insurers or brokers. 

Brokers and Insurers are very close in what they see happening until the middle of 2014, with a 

slight difference after that, one that is 

probably not significant.  

The significant number of brokers who in 

the previous survey felt that any  more 

telematics/UBI announcements were in 

the distant future have changed their 

mind as can be seen from this chart from 

the earlier study, which presented only 

insurers and brokers 
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Number of Telematics/UBI Program by Yearend 2013 

 

Fully one quarter of the respondents feel there will be no more announcements this year, and 

another half that there will be one or two more; only a quarter that there will be more than that. 

Looking at the responses by 

category of respondent, both 

brokers and suppliers feel 

strongly that there will be one or 

two more announcements this 

year, while insurers as a group 

are less decided. 
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Number of Telematics/UBI Program by Yearend 2014 
Looking out another year, there is strong agreement that there will be between two and nine new 

programs announced over the next 18 months.   

 

The three categories of respondents 

have rather similar predictions for the 

number of programs by yearend 

2014.  One noticeable difference is 

the greater concentration of supplier 

opinions in the centre range; more 

dispersion by insurers and brokers.    
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Summary  
 

Telematics/UBI continues to be a very hot topic around the industry.  While it appears a number 

of insurers are somewhere in the range of seriously evaluating what to do through filing for 

approvals and preparing announcement plans, the implications and ramifications  of such 

programs are still much in discussion. In the same way, this approach, or variances of such 

approaches, has impacts ranging from rating programs and underwriting approaches to the 

customer service implications among insurers, brokers and telematics services providers.     

To the extent that telematics is a much broader field than just UBI, how large is the puzzle, 

where and how do all the pieces fit in the overall puzzle, and is UBI a big piece of that puzzle, or 

just one among many similar pieces? 


