
INSURANCE-CANADA.CA INC. 
 

 

 

 

Telematics/UBI Insurance Programs:                                                          
When Will the Next One be Announced? 

Report 
 

Doug Grant 

13/May/2013 
 

 

 

  

A short survey was undertaken in early May, 2013 by Insurance-Canada.ca asking people when 
they thought the next telematics/UBI auto insurance program would be announced in Canada. 
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How Would You Describe the Shape of the Insurance Industry  
The survey asked this question: 

We are aware of three auto insurance programs in Canada which feature telematics 
and/or Usage-Based Insurance (UBI). One uses telematics and provides driver feedback 
on their driving performance, but does not base insurance premiums on the data. Another 
accepts driver reporting of distance driven and uses that data as a factor in the premium 
charged. A third, targeting young drivers, combines telematics data as a factor for the 
insurance premium charged. 

Industry buzz suggests that probably more than one additional insurer will announce a 
telematics/UBI program this year. 

When do you think the next combined telematics/UBI program for personal lines private 
passenger auto insurance will be announced in Canada? 

This survey was open for a week from May 5th to 13th 2013.   

This report will provide an overview of collective responses. 

 

 

Demographics of the Respondents 
 

The respondents were all from Canada and indicated roughly equal numbers in small, medium 
and large (relative to their peers) companies. 

Of the nine industry sectors offered, the top two (and they would be the  most involved) were: 

• Insurers P&C:  40% 
• P&C Brokers and Agents:  30% 

The survey was open for only one week. During that week however industry buzz among people 
involved or deeply interested in telematics/UBI indicated an imminent announcement. 
Regardless of this immediate industry information, programs were certainly expected to be 
announced this year.  
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When Would the Next Telematics/UBI Program be Announced? 
 

 

Slightly less than half felt the announcement was imminent - many or most of those may have 
picked up on the rumours. 

A little surprisingly, no one felt that the summer months were a likely time for an announcement, 
but people were keen on the Sept/Oct timeframe.  

And more than 10% felt an announcement would not happen until 2014 or later.  
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Insurers vs Brokers 
 

The broker distribution channel is involved in a significant portion of the non-public auto 
insurance in Canada.  

Of course brokers are not overly involved in product development at insurers, and the industry 
“buzz” noted above may not have reached a significant part of the broker community, but this 
comparison of broker vs insurer expectations was interesting.  

 

 

All of the insurers, including those “in the know” predicted the first announcement would be 
before the end of next year. Fully forty percent of the brokers felt it would not happen until after 
the end of 2014.    
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Summary  
 

By the time the survey closed, the question had pretty much been answered with the Desjardin 
ajusto program springing onto the Ontario and Quebec scene by May 13. However, looking at 
the answers from those who anticipated a date later than June 2013, the spread is wide.  

The question in the survey is once again a valid one – when will the next telematics/UBI 
program in Canada be announced? 
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