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Guidewire Live  
 

Power of Context 
When you work in the business of insurance, you often face one of two problems. Either you 
don’t have enough information to make the best decision. Or, you’re overwhelmed with so 
much data that you still can’t make the best decision. And every day it gets worse as the 
torrent of internal and external data increases. You have more data, more reports, and more 
siloed tools, but somehow you aren’t convinced you are making better decisions. 

Something needs to change. You don’t need more information, you need better context.  What 
does this look like?  Here are a few ideas: 

• Apples-to-apples benchmarks and comparisons to a large and growing community of 
insurers operating on a common data model, 

• Turnkey integration of internal data with external sources, 

• Solutions delivered as an app, not just raw data feeds – designed for particular users solving 
specific business needs, 

• Access to today’s information today,  

• Intuitive and visual presentation so that people can rapidly understand patterns and 
implications. 
 

Better context, applied intelligently to your day to day decisions, has the power to 
revolutionize how the work of insurance is done. 
 

From Guessing to Knowing 
Context-driven decisions and actions are achievable today. Over 130 insurers have chosen to 
implement a Guidewire core system, sharing a common data model. This is a common 
language that enables a new generation of solutions hosted by Guidewire based on shared 
knowledge across a critical mass of P&C companies. We call it Guidewire Live℠.  

Guidewire Live is a network that connects peer insurers, external sources of information, and 
apps to enable context-driven decisions. It is available to anyone who is live on Guidewire 
ClaimCenter®.  

  
 

  MEMBER VIEWPOINTS 

“Guidewire Live gives our claims, 
underwriting, and actuarial 
experts access to accurate real-
time benchmark and comparison 
data that helps us assess our 
performance, highlight 
opportunity areas, and measure 
the impact of internal operational 
changes. The tool allows us to 
bust myths and take action to 
improve our business results.” 

 Jim Kauffman,  
 Senior Vice President, 
 Claims, California Casualty 

 Member since August 2012 

 

“Guidewire Live apps provide us 
with valuable business insights 
and access to detailed industry 
benchmarks with minimal IT 
effort.”     

 Sandra Baskerville 

 VP Solution Delivery, P&C, 
 The Co-operators 

 Member since August 2012 
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Guidewire Live members join a peer community to share best practices, make more informed decisions, and elevate performance. It 
is comprised of: 

• People, data and insight from peer insurers. It incorporates benchmarks based on transaction-level data aggregated across 
insurers using Guidewire’s common data model. 

• External sources of information and tools from third party software and data providers, curated and connected by Guidewire. 

• Hosted apps that provide valuable context, enabling insurance professionals to take more informed actions based on who they 
are, the specific problem they need to address, and when they need to act. 
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Guidewire Live Apps 
Guidewire Live apps help you make more informed, context-driven decisions. There is no large implementation project or upfront 
risk to implement them.   If you’re live on Guidewire ClaimCenter, you can be using the Guidewire Live apps in a week.  There are 
currently five apps: 
 
 

 

Take action based on current and comparable peer insurer benchmarks. Validate your hunches and dispel 
myths. Compare gives you instant P&C industry context around your performance measures.  

• Metrics built from the leveled ground up; incorporating transaction level reserving, indemnity, and expense 
information in a standardized, accurate way. 

• Benchmarks are built from aggregated peer data, preserving anonymity, and based on Guidewire's 
common data model. 

• Filters are based on LOBs, coverages, exposure types and statuses, location, and time frame. 
 

 

Interact with your metrics in a rich, visual environment fueled by today's data.  Congratulate high performing 
regions, relieve problem locales, and identify gaps and opportunity areas. Contrast allows you to pan, scan, 
and zoom to discover the geographic and demographic context. 

• Zoomable maps automatically recalibrate to show state, county, or zip level figures. 

• Shades and colors signify relative performance within the company or against peer benchmarks to 
accelerate discovery and action. 

• Hover-overs display exact metrics and local demographic data integrated from the US Census Bureau. 
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Evaluate the impact of external events and internal decisions such as business process changes, product 
innovations, or capital investments. Control for overall trends to understand your relative performance by 
comparing with peer benchmarks. Before & After℠ frees you from accounting periods to define the relevant 
context in time.  

• Company and benchmark metrics are calculated on-the-fly over current data, using the standardized 
Guidewire data model. 

• Perspective dates describe an event and the examination time range.  

• Filters are based on LOBs, coverages, exposure types and statuses, and location. 
 

 

Communicate with policyholders, deploy resources efficiently to hail stricken areas, facilitate desktop 
adjusting with a bird's eye to street view of claim locations.  Fight opportunistic fraud and prevent imprudent 
binding with access to day-by-day hail swaths.  Hail Forensics provides layers of hail location and severity 
context for claims and policies. 

• Zoomable maps show regional, county, or zip level claims and policy data. 

• Hail swaths, shaded for severity, are viewable by day or in aggregate. 

• Custom time and place searches display historical weather and claims data. 

• Search by claim, policy, or catastrophe, and filter by peril or date. 
 

 

Ask and answer, collect ideas and contribute expert advice, crowd-source inspiration and stay connected to 
the Guidewire community.  Connect brings you together with your context-driven peers to raise your game.  

• Member directed and Guidewire moderated discussion forums on practical business, technical, and 
analytical topics. 

• Restricted access to Guidewire Live members, with company-only option. 

• Guidewire Live notifications to stay a step ahead. 
 

 

About Guidewire Live 
Guidewire LiveSM is a network that connects peer insurers, curated external content and expert tools. Property/Casualty insurance 
professionals will access Live through instant-on, easy-to-use apps that deliver relevant context based on who they are and the 
problems they are trying to solve. Providing access to today’s data today, Guidewire Live enables insurers to guess less, know more 
and reduce their reliance on stale information, rules of thumb, and gut instinct.    
 

About Guidewire  
Guidewire Software is a provider of core system software to the global Property/Casualty (general) insurance industry. Designed to 
be flexible and scalable, Guidewire solutions give insurers the capability to deliver excellent service, increase market share and lower 
operating costs. Guidewire InsuranceSuite™, consisting of Guidewire PolicyCenter®, Guidewire ClaimCenter® and Guidewire 
BillingCenter® spans the key functional areas in insurance – underwriting and policy administration, claims management, and billing. 
Guidewire is headquartered in San Mateo, California, with offices in Beijing, Dublin, Hong Kong, London, Munich, Paris, Sydney, 
Tokyo, and Toronto. For more information, please visit www.guidewire.com. 
 
 
© 2012 Guidewire Software, Inc. All rights reserved. Guidewire, Guidewire Software, Guidewire ClaimCenter, Guidewire PolicyCenter, Guidewire BillingCenter, Guidewire InsuranceSuite, 
Guidewire Live, Before & After, Deliver Insurance Your Way, and the Guidewire logo are trademarks, service marks, or registered trademarks of Guidewire Software, Inc. in the United States 
and/or other countries. DS-GL-1012 

http://www.guidewire.com/�

	Guidewire Live
	MEMBER VIEWPOINTS
	Power of Context
	From Guessing to Knowing
	Guidewire Live Apps
	About Guidewire Live
	About Guidewire


